PT CLSA Sekuritas Indonesia

Register of Customer Complaint
As per: August 26, 2026

. On Goin Resolved
2022 Period g . .
Customer Complaint Customer Complaint
January — December 2022 0 0
Total NIL NIL

. On Goin Resolved
2023 Period g . .
Customer Complaint Customer Complaint
January — December 2023 0 0
Total NIL NIL

2024 Period

On Going

Resolved

January — December 2024

Customer Complaint

Customer Complaint

Total

NIL

NIL

2025 Period

On Going

Resolved

January — December 2025

Customer Complaint

Customer Complaint

Total

NIL

NIL

2026 Period On Going . Resolved .
Customer Complaint Customer Complaint
January 2026 0 0
February 2026 0 0
March 2026 0 0
April 2026 0 0
May 2026 0 0
June 2026 0 0
July 2026 0 0
Total NIL NIL
A CITIC Securities Company PT CLSA Sekuritas Indonesia clsa.com

Sequis Tower Suite 16-01, JI. Jendral Sudirman No. 71
Jakarta 12190, Indonesia
Tel: +62 21 5088 7888



